
Maintenance Emergencies 
 
A burst pipe or broken fixture, a leaking roof, fallen tree, dangerous electrical 
malfunction, broken window glass, stopped-up sewage line, an entry door that will 
not open, a flooded entryway and other threatening problems constitute a 
maintenance emergency.  
 
To report a maintenance emergency during normal working hours (8:00 AM - 4:00 
PM) call the Resident Service Center 264-9644 (Press 1). After hours and on 
weekends and holidays you will need to call HVMA Security at 264-4001. 


